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1. Executive Summary

"Chemicals are ever present in our society and our daily lives e.g. when cleaning, doing the dishes,
laundry, painting or putting make up on. Chemicals are also found in our food, medicine and many
other things. We have to see to it that the chemicals we use in our products to obtain certain functions
neither cause allergy or other health problems nor damage the environment." IKEA, IKEA Social and
Environmental Issues, 2001 ['].

“ELC [Early Learning Centre] believes it has a moral obligation, as a supplier of consumer goods to
children, to ensure that any potential risks are researched and appropriate steps are taken to minimise
those risks. Furthermore ELC has a role to play in bringing the issues surrounding the availability of
data to the fore. With this in mind ELC signed the “Friends of the Earth Risky Chemicals Pledge”,
which has resulted in the production of this our first annual report on the subject.” Early Learning
Centre, Risky Chemicals Annual Report, 2003.

Background

We are exposed to industrial chemicals in our homes all the time, whether we like it or not. In recent
years it has become clear that we know little about the safety of most of these chemicals. We continue
to be exposed to chemicals that accumulate in and contaminate our bodies, and there are a range of
health problems which may be associated with chemical exposures. Many products have no labelling
requirements, and no-one knows exactly which chemicals are on the market and in products in the UK
[*]. The current regulatory system fails to protect either our health or the health of the environment.

The survey

This survey is aimed at finding out what approach high street retailers are taking to a small group of
hazardous chemicals which are commonly used in household products. It is part of Friends of the
Earth's Safer Chemicals Campaign, which aims to get rid of risky chemicals in the products we buy
and persuade the European Union and the UK Government to ensure that the EU proposed regulation
on chemicals (REACH — the Regulation, Evaluation and Authorisation of Chemicals) adequately
controls the most hazardous chemicals, including those found in the home.

All the risky chemicals we have been asking retailers about have been identified as chemicals of
concern by at least one European government. In addition, several of the chemicals have been subject
to increased regulatory pressure since our surveying started four years ago.

Main results

Score Score > 50% Score < 50% No replies
Retailers Ikea*, Body Shop*, Woolworths*, Safeway | ASDA, BHS, Hamleys
Marks & Spencer*, Somerfield-Kwik Homebase*, Iceland,
B&Q*, Co-operative Save*, Waitrose, , Morrisons,
Retail*, Early Learning | Argos*, John Lewis Sainsbury’s*,
Centre*, Debenhams*, | and Mothercare* (in ,Superdrug, Tesco,
Boots* and Focus* (in | descending order) Toys ‘R’ Us and
descending order) Toymaster

*: retailers who have signed Friends of the Earth’s retailers pledge (see page 5)




Shop till you drop? Report on survey of retailers and risky chemicals 2003-2004

It is very clear from this survey that some companies are doing a lot more than others to evaluate and
reduce and report on their use of risky chemicals. Those companies at the top of our league tables are
clearly making an effort to identify whether they are using the chemicals that we have highlighted in
our survey, and are trying to phase out those uses they can find. Focus is a welcome newcomer to the
league table since it did not respond to the survey in 2001.

Strong support for consumer right-to-know

All retailers who replied to the question said they believed that “consumers have a right to know, if
they ask, what chemicals are present in the products they buy”. All retailers, except for Somerfield,
Waitrose and Mothercare, stated that they plan to give out full information on chemicals in their
products, either on labels or on request. (John Lewis did not answer the question.) However, it is also
clear from some of the answers that neither retailers nor their suppliers necessarily have the
information to hand.

Retailers are adopting policies on chemicals

Co-operative Retail”, Marks & Spencer, Safeway*, Somerfield-Kwik Save*, Debenhams*, Ikea,
Woolworths*, Boots*, Body Shop, Early Learning Center, B&Q, Focus Group all have a company
policy on chemicals which seems to be taking them beyond the legal minimum. John Lewis have a

sourcing policy but it did not have much detail on chemicals. (# Primarily for own-brand * Answers for own-
brand products only. Note that Marks & Spencer, Body Shop and Ikea sell only own-brand products and thus have taken
responsibility for looking at chemicals in their entire products ranges.)

“The Body Shop takes the safety of the products it sells very seriously and has a responsible approach
to the use of chemicals in its products. We proactively assess the chemicals we use against criteria of
health and safety, environmental impact and our Against Animal Testing policy.” The Body Shop,
Individual Stakeholder Accounts Environmental Report, 2003 [*].

"Until now we have dealt with ‘toxics’ issues as they have arisen [...]. Taking a reactive approach,
however, has often proven difficult and costly, so we decided to build on our past experiences to
develop a more proactive strategy, called ‘DIY Detox’, to help us understand and manage these very
complex issues going forward." B&Q, Product Integrity: DIY Detox, 2004 [*].

The Co-op has now set itself the following initial goals: eliminating a priority list of persistent toxic
and bio-accumulative chemicals in products [...] that are associated with endocrine disruption and
adverse effects on health, wildlife and the environment [...].” The Cooperative Group, Shopping with
Attitude, 2004 [°]

More progress on own-brand products

The retailers who tend to do best in our survey are those with either 100% own brand or a significant
proportion of own-brand products (such as Ikea, Body Shop and Marks & Spencer). Retailers selling
branded (non own-brand) products occasionally noted the difficulty of influencing the supply chains
or even getting information, or commented on the large numbers of lines that they are stocking.
However we would argue that retailers should recognise their responsibility for the products that they
are selling. They could take decisions not to stock certain products for example and/or could work in
coalition to influence the supply chain, and/or could try to influence the chemicals debate in order to
bring about more stringent chemicals legislation.

Involvement in the EU legislative process on chemicals (REACH)

Co-operative Retail, Marks & Spencer, Debenhams, Tkea, Woolworths, Boots, B&Q, Focus Group
said that they had an active involvement in the legislative process on chemicals, using the principles
of the Copenhagen Charter, which are similar to the essential points found in the recommendations
below.

“We want to see a tough REACH system in place - one that is trusted, one that will stimulate EU plc
to keep ahead of the global competition that it faces.” Mike Barry, Sustainable Development Manager,
Marks and Spencer in House of Commons, Minutes of evidence taken before Science And Technology
Committee: EU Chemicals Legislation, 2004.
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Government could do more

It is also clear that most retailers are dissatisfied with the support that they are getting from the
Department of Trade and Industry. In Friends of the Earth’s view, the DTI (or some other Government
body) should be providing support in the sometimes difficult task of substituting risky chemicals with
safer alternatives. Other countries, such as Sweden, provide this service — we believe it would help
innovation in the UK. The Chemicals Stakeholder Forum, a government initiative bringing together
various stakeholders (including retailers and NGOs) to look at specific hazardous chemicals, has made
only slow progress.

Some failures to answer

Eleven companies failed to reply to our questions. Some have not completed this questionnaire or the
previous one in 2001: Hamleys, BHS, ASDA, Morrisons, Toys ‘R’ Us and Toymaster. Others failed
to reply on this occasion: Iceland, Superdrug, Tesco, Homebase and Sainsbury’s — even though
Sainsbury’s and Homebase have signed our retailers’ pledge (see below) and committed themselves to
report on their progress regularly.

Recommendations

It is clear that the current regulation of chemicals is insufficient and ineffective — this makes retailers
vulnerable to the problems caused by the use of risky chemicals.

We therefore recommend that those retailers who have not yet done so, sign our retailers’ pledge and
take action. The retailers’ pledge is as follows:

A responsible retailer would:

e Using official lists, identify which man-made chemicals are suspected of building up in
peoples bodies (bioaccumulation), or interfering with the hormone, immune or nervous
systems.

e Produce a strategy to identify which of its own-brand and branded products, including fruit
and vegetables, contain these chemicals.

e Produce a timeline to phase out these chemicals from its own-brand products, with the aim of
eliminating them in 5 years, starting with those chemicals which pose the greatest threat.

e Put pressure on manufacturers of branded products to do the same.

e Report publicly on progress on an annual basis.

More attention needs to be paid to branded products and retailers should insist that their suppliers
find out about the chemical content of products if they do not know.

We would also recommend that retailers consider using the Chemicals Toolkit put together by the
British Retail Consortium [°]. This guide was published to help retailers manage the use of chemicals
in consumer products by helping to prioritise chemicals of concern.

All retailers working with the BRC toolkit or with their own developed strategies should publicly
declare their progress and publish the list of chemicals that they are working to replace or remove
from their products.

Furthermore, we would encourage retailers to get involved in the legislative process on chemicals
(REACH). It is clear that strong legislation is needed. This would help both retailers and consumers
by restricting the uses of hazardous chemicals early on rather than forcing retailers or consumers to
individually attempt to make a choice. The following essential points need to be included in the
legislation:

o the identification and mandatory substitution of all chemicals of “very high concern” [a];

a Chemicals of “very high concern” are chemicals that once released into the environment cannot be handled safely, and for
which the EU has made a commitment to phase out emission, discharges and losses by 2020. These chemicals include
substances that:

e do not break down quickly in the environment (very persistent chemicals) and can build up inside our bodies (very bio-
accumulative chemicals); or

have a combination of persistence, bio-accumulation and toxicity; or

are able to disturb our hormone systems (endocrine disrupters); or

can cause cancer (carcinogenic); can alter genes (mutagenic); or are toxic to the reproductive system; or

are of “equivalent” concern.
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o a public’s right-to-know on request what dangerous chemicals [b] are in any consumer
products, and for labelling when chemicals of “very high concern” are present;
o a requirement that chemicals in products imported into the EU should conform to the same

safety standards as those made in the EU.

In the absence of comprehensive labelling, we recommend that consumers may still want to inquire
about chemicals in products, particularly in the branded products sold by a retailer. This is probably
the only way in which to be exactly sure about purchases, and will also help push retailers to take note
and be more pro-active about questioning their suppliers and phasing out the worst chemicals ahead of
legislation. Even if REACH is eventually as strong a law as we would like, it is going to be a number
of years before it sorts out the problems of chemicals in products.

“Basically retailers want to know which products to go to and which chemicals they will have to
address, and possibly look at issues associated with substitution and so on. So the bare knuckles of it
really is that they are looking for a definitive list of 25-30 chemicals that they need to address in their
supply chain which really is a starting block in this. [ am not saying it is an answer to everything - it is
phase 1 of what is a very complex and long road, I believe - but it is being slightly more proactive
ahead of REACH, and pressure is coming from the NGOs now as well to come up with chemical
strategies and chemical lists, but clearly some of these companies do not have the level of expertise to
do it.” Nigel Smith of the British Retail Consortium. House of Commons, Minutes of evidence taken
before Science and Technology Committee: EU Chemicals Legislation, 2004.

b Dangerous chemicals are those which meet the criteria for classification under EU legislation 67/548/EEC. This includes a
number of negative human and environment effects, e.g. toxic, sensitising, flammable, etc.
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2. Introduction

“Where synthetic chemicals are found in elevated concentrations in biological fluids such as breast
milk and tissues of humans, marine mammals or top predators, regulatory steps [should] be taken to
remove them from the market immediately.” /our emphasis] Royal Commission on Environmental
Pollution Chemicals in products: Safeguarding the Environment and Human Health, 2003 ['].

We are exposed to industrial chemicals in our homes all the time, whether we like it or not. In recent
years it has become clear that we know little about the safety of most of these chemicals. We continue
to be exposed to chemicals that accumulate in and contaminate our bodies, and there are a range of
health problems which may be associated with chemical exposures. The current regulatory system
fails to protect either our health or the health of the environment.

In April 2000, Friends of the Earth wrote to retailers and consumer product manufacturers in a number
of sectors, asking them whether they were using certain risky chemicals in their products. In 2001, we
carried out another survey focussing mainly on retailers (available at

www.foe.co.uk/campaigns/safer chemicals/news/retailer_quiz_results.html). The current survey
follows from the 2001 survey, to see what progress the retailers surveyed have made.

Why are we doing this survey?

This survey is aimed at finding out what approach retailers are taking to a small group of risky
chemicals which are commonly used in household products. It is part of Friends of the Earth’s Safer
Chemicals Campaign, which aims to get rid of risky chemicals in the products we buy and persuade
the European Union and the UK Government to ensure that the EU proposed regulation on chemicals
(REACH - Registration, Evaluation and Authorisation of Chemicals) adequately controls the most
hazardous chemicals, including those found in the home.

Why we surveyed retailers

We consider that companies that sell industrial chemicals to consumers in their products have a
responsibility to ensure that they are using the safest possible chemicals. In reality, this means all
retailers should examine the chemicals that are being used in their products — whether they be sofas,
baby toys or cosmetics.

In addition, Friends of the Earth believes that the scientific and public pressure on chemicals will
increase over the next 5-10 years. Our ‘Crisis in Chemicals’ report and its update (both available free
on the web - [*][°]) suggests that, over the next 5-10 years, scientists will find out much more about
the harm done by chemicals, and will also be able to identify individuals who are particularly
susceptible to individual chemicals. The report describes how the human genome project and related
biomedical research will radically improve our ability to measure the effects of chemicals. This new
information will make it easier for affected individuals to take legal actions against retailers and the
identification of new problem chemicals will lead to difficulties for those selling affected products.

We therefore consider that it is the best interests of retailers to take a precautionary approach to the

chemicals they use, and to encourage innovation towards safer chemicals and techniques. By acting
now, retailers will also find themselves ahead of the game when new chemicals legislation is finally
agreed and implemented, which will take some years yet.

Why are some chemicals a problem?

The chemical industry claims that “the chemical industry is extremely heavily regulated” ['°]. In fact,
a study in 1999 estimated that only 14% of the highest production volume chemicals in Europe have
got a basic set of safety data publicly available [''], and a Swedish official has stated: “most
substances on the market are in reality not covered by the current legislation.” ['].

More and more chemicals in everyday use are being found to be able to disrupt our endocrine

(hormone) systems. At the same time, there are real concerns about a number of hormone-associated
illnesses; rates of testicular, prostate and breast cancers have all been rising in recent decades, and no
one knows why. We do know that we continue to be exposed to a wide range of endocrine-disrupting
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chemicals in our daily lives - many of them chemicals that were not around a hundred years ago. As
the eminent Royal Society said in a report on the subject ["*]:

“In reality, humans are exposed not to a single endocrine disrupter but to a cocktail of such
chemicals, and the possibility that such chemicals have additive or reinforcing effects has to be
considered seriously”.

Because there is so much we don't know about the effects of endocrine disrupting chemicals, scientists
don't understand enough to be able to set safe exposure levels. Scientists understand more about
setting safe levels for more established forms of toxicity, such as carcinogenicity, but even here there
are uncertainties due to our constant exposure to mixtures of chemicals, and our continuing ignorance
about how the body works. There are also growing concerns about the effects that exposure to
chemicals may be having on the development of children's brains; there is already strong evidence of
effects caused by exposure to the long-lasting (persistent) pollutants PCBs, which are no longer
produced, but which contaminate everyone’s body ['*].

Because many problem chemicals accumulate in body fat (bioaccumulation), the developing child is
exposed to them both whilst it is in the womb and through breast milk [*°]['°]['7]. Friends of the Earth
believes that it is always best to breast feed a baby; the advantages to the immune system and general
health are substantial. However, we are calling for chemicals which contaminate body fat or breast
milk to be phased out, whether they are currently thought to be toxic or not.

Why are we particularly concerned about the target chemicals?

All the groups of chemicals that we are targeting (see page 11) have at least one member that has been
shown to be capable of disrupting hormones - except triclosan (though even here there is recent
research suggesting possible endocrine disrupting activity ['*]), perfluoro-octanyl sulphonate and
perfluoro-octanic acid. In addition, many of the chemicals we have targeted are persistent in the
environment and/or bioaccumulate in our bodies, therefore increasing exposures to the developing
foetus and baby. They have all been highlighted as a concern by other governments such as in Sweden
and Denmark, who are encouraging industry to stop using them.

However, these are not the only problem chemicals in everyday use, and in recent years it has become
clear that we know little about the safety of most industrial chemicals. This survey, though, is
deliberately focussing on a small, manageable group of risky chemicals.

What do we want retailers to do about the target chemicals?

We believe that these chemicals should be phased out and replaced by safer alternatives. As the
Copenhagen Charter states (see page 30), we believe that companies should always use the safest
chemical for any application, and should phase out the use of any chemicals that are persistent or
bioaccumulate, or which are not safe beyond reasonable doubt.

We are recommending that retailers find out more about all the chemicals in the products they sell. In
particular, we consider that they would be wise to look at the information that other Governments
have produced to guide their companies on chemical use. One of the best examples is Sweden, who
have produced an ‘Observation List” of more hazardous chemicals, which they are recommending that
industry move away from ['°]. Friends of the Earth has produced a guide for retailers found at
www.foe.co.uk/resource/briefings/risky chemicals_retailers.pdf.

The good news is that in April 2004, the British Retail Consortium published a Chemicals Toolkit to
help retailers manage the use of chemicals in consumer products by helping to prioritise chemicals of
concern. This has been done following consultation with NGOs such as Friends of the Earth,
Greenpeace and WWF, as well as government agencies such as DEFRA, the Environment Agency,
the European Chemicals Bureau and the World Health Organisation — see
www.brc.org.uk/press/chemicals/



http://www.foe.co.uk/resource/briefings/risky_chemicals_retailers.pdf
http://www.brc.org.uk/press/chemicals/
http://www.foe.co.uk/resource/briefings/risky_chemicals_retailers.pdf
http://www.brc.org.uk/press/chemicals/

Shop till you drop? Report on survey of retailers and risky chemicals 2003-2004

Non-chemical questions

We also asked, and scored:

o Retailers’ views and actions on consumers’ right to know about chemicals.

o Retailers’ involvement in the EU legislative process on chemicals and whether it followed the
principles of the Copenhagen Charter (see page 30).

o Retailers’ willingness to sign our retailers’ pledge (see page 5) if they had not done so.

o Retailers’ implementation of internal processes described in the retailers’ pledge.

How the survey was carried out

Retailers were selected to enable us to survey the largest companies in the relevant sectors. Note that
we only surveyed larger companies; there may be smaller companies who have taken action on the
risky chemicals that we are concerned about. Neither do we have quantitative information such as the
proportion of branded to own-brand products that are sold by any retailer (except where a retailer is
100% own brand). Most retailers are concentrating on own-brand products where they have more
influence over the production and their answers often only apply to own-brand ranges (but the scoring
took that fact into account).

All the companies we surveyed had been previously surveyed by us in 2001. The survey asked about
the same group of chemicals as in 2001, except for PFOS and PFOA which were new in this survey.
Questions on internal processes and general questions were altered somewhat.

The questionnaire was first sent out on 4 November 2003, asking for a response by mid-January 2004.
A reminder letter was sent mid-December to those companies who had not replied, requesting a
response as soon as possible. Follow up calls were made in January, February and March.

The questions are listed in Appendix 1. A copy of the questionnaire as sent is also online at:
www.foe.co.uk/campaigns/safer chemicals/news/retailer_quiz_results.html

More information for and about retailers and chemicals is available in the retailers section of the Safer
Chemicals Campaign web site: www.foe.co.uk/campaigns/safer _chemicals/resource/retailers.html
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3. The political background

Following the publication of a white paper on chemicals policy in 2001, the European Commission
published its legislative proposal on chemicals in October 2003. This is known as REACH, standing for
the Registration, Evaluation and Authorisation of Chemicals[*"]. Under the REACH system,
manufacturers and importers of any chemicals produced or imported at over one tonne per year, and on
the market for more than two decades (an estimated 30,000 chemicals), will have to register such
chemicals with a central agency and provide data on the characteristics and uses of the chemicals. This
information will be evaluated, and the most hazardous chemicals of “very high concern” will be
subjected to a system of authorisation. An estimated 1500 chemicals may end up in this authorisation
category.

Friends of the Earth welcomes the fact that, under REACH, chemicals which are very persistent and
very bioaccumulative, and hormone disrupting chemicals seem likely to be subject to authorisation
restricting their use. However, we are worried that a loophole in the text may mean some continued uses
even when safer alternatives may be available. The battle over “substitution” is a key issue for
environmental NGOs now. It is also not clear that REACH will push the provision of information on
chemicals in products to distributors and retailers, let alone consumers, which hardly makes for a
transparent system where shoppers can make their own choices if necessary. We hope that this situation
can be improved.

What happens next?

The proposal will be debated by both MEPs and environment ministers. It will be about two years
before the new regulatory system is finalised (2006 at the earliest). It can already be seen that this new
system is very likely to target many or all of the chemicals that are in this questionnaire. By acting
now companies will be well prepared.

What do we want?

Friends of the Earth, alongside health, consumer and environmental groups, is pressing for a robust
legislative framework which will include the following main points:

o the identification and mandatory substitution of all chemicals of “very high concern” [c];

o a public’s right to know on request what dangerous chemicals [d] are in any consumer products
and for labelling when chemicals of “very high concern” are present;

o a requirement that chemicals in products imported into the EU should conform to the same

safety standards as those made in the EU.
These points are similar to those found in the Copenhagen Charter (see page 30) but are more specific
and take into account the latest developments on REACH. For regular update on our views on the
legislation, go to www.chemicalreaction.org

We believe that an improved REACH should create a forward-looking, sustainable chemical industry
- not an industry fighting to retain outdated, unsafe chemicals.

The next few years will be crucial in the battle to get a safe regulatory system. A global chemical
industry lobby, with the help of the US government, is fighting hard against REACH, and pushing for
high levels of confidentiality. The industry lobby has already achieved over a year’s delay in getting a
new legislation in place.

¢ Chemicals of “very high concern” are chemicals that once released into the environment cannot be handled safely, and for
which the EU has made a commitment to phase out emission, discharges and losses by 2020. These chemicals include
substances that:

e do not break down quickly in the environment (very persistent chemicals) and can build up inside our bodies (very bio-
accumulative chemicals); or

have a combination of persistence, bio-accumulation and toxicity; or

are able to disturb our hormone systems (endocrine disrupters); or

can cause cancer (carcinogenic); can alter genes (mutagenic); or are toxic to the reproductive system; or

e are of “equivalent” concern.

d Dangerous chemicals are those, which meet the criteria for classification under EU legislation 67/548/EEC. This includes a
number of negative human and environment effects, e.g. toxic, sensitising, flammable, etc.
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4. Our target risky chemicals

Brominated flame retardants

Brominated flame retardants are a group of chemicals which are used as flame retardants in fabrics
(e.g. home textiles and upholstered furniture) and plastics (e.g. electronic equipment such as TVs,
computers and video systems). Most textiles with flame-proofing currently use brominated flame
retardants.

Most brominated flame retardants are persistent and/or bioaccumulative, and several have been
identified as endocrine disrupters. Contamination of human breast milk by one group, the PBDEs
(polybrominated diphenyl ethers), is doubling every 5 years in Sweden [*']. A report looking at
pollution in the Arctic — thousand of miles away from pollution sources — found that pollution by
PBDE flame retardants is increasing [**].

The World Health Organisation has called for PBDEs “not to be used where suitable replacements
are available” [**], whilst the Swedish and Danish Governments have called for PBDEs to be phased
out because of their accumulation in breast milk and blood [**]. Early in 2003, a new EU directive
phasing out the PBDEs penta- and octa-BDE by 15 August 2004 was agreed [*°]. As for deca-BDE,
the EU’s scientific committee on toxicology, a major scientific panel for reviewing the environmental
and health impacts of chemicals, says the level of uncertainty surrounding deca-BDE’s environmental
impact already warrants risk reduction [*°].

Bisphenol A

Bisphenol A is used in the manufacture of linings for food cans and lids, and is the main ingredient in
polycarbonate plastics, including most baby bottles. It has been estimated that 80-85% of food cans
have linings containing bisphenol A, though there is no way consumers can tell. Food Standards
Agency research has shown that bisphenol A does migrate from can linings into food [*'].

Bisphenol A is an endocrine disrupter - it can imitate the female hormone, and low level exposures of
developing female mice have been shown to advance their puberty [**]. Research has shown it can
easily cross the placental barrier from mother to foetus in rats [*], and it is also been found to
contaminate human blood serum [*°]. Research has also found that female mice exposed to
environmentally relevant doses of bisphenol A showed increases in abnormalities in developing egg
cells, which in humans could lead to miscarriage, cancer or congenital defects like Down’s Syndrome

[31]‘
Phthalates

Phthalates are a group of chemicals used as plasticisers in many PVC products (e.g. vinyl floor tiles,
toys), glues and inks and as solvents in cosmetics (they will not usually be listed on the label).

Four commonly used phthalates, DEHP (a contaminant of house dust [**]), DBP, BBP and DINP have
been shown to disrupt the development of male sex organs in rats - they are all hormone disrupters,
acting as anti-androgens (reducing or blocking male hormone action) [**1**]. US researchers have
found phthalates contaminating human urine, with the authors stating “From a public health
perspective, these data provide evidence that phthalate exposure is both higher and more common
than previously suspected” [*]. A study on young Puerto Rican girls with premature breast
development found that they had higher blood phthalate levels than unaffected girls [*°]. A major
study into the US general public’s exposure to chemicals reported that children in the 6-11 age group
are exposed to significantly higher levels of phthalates than adults or teenagers: it found that
phthalates metabolites in urine samples were up to four times higher in children [*].

There has been an emergency ban of phthalates in toys designed to be put in the mouth of children
under three since 1999 [**][*]. The Swedish Chemicals Inspectorate made a formal proposal for EU
controls on the phthalate plasticiser DEHP. It would include an immediate ban on its use in medical
devices for newborn babies and restrictions in some other applications [*"]. Denmark’s toy and
retailing industries have agreed to a voluntary ban on a wide range of toys containing phthalate
plasticisers. The ban covers items designed or likely to be mouthed by over-threes [*'].
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Alkyltin compounds

Alkyltin compounds (also called organotin compounds) such as tributyltin (TBT) and dibutyltin are
chemicals used as preservatives, antibacterial agents (e.g. in home textiles and upholstered furniture)
and catalysts in the production of some plastics. They have been used in anti-bacterial shoe insoles
and have been detected in nappies [**].

They are persistent, accumulate in the body — they have been found in human blood [*] and liver [**]-
and have been shown to be hormone disrupters in human prostate cancer cells [*]. They also have
possible immunotoxic effects and cause hormone disruption to marine molluscs, making female
whelks grow penises (‘imposex’), devastating their populations [*°].

An EU Regulation agreed in December 2002 prohibits the use of alkyltin based coatings on ships
flying the flag of a Member State by July 2003 and all ships by January 2008 due to their effect on
marine molluscs [*’]. The EU’s top scientific toxicology committee has produced a scathing report on
a targeted EU risk assessment to investigate the use of alkyltins for purposes other than anti-fouling
paints on ship hulls. It said that the assessment was littered with data gaps and underestimated
exposure and failed to recognise that TBT causes endocrine effects in mammals [**].

Alkylphenols

Alkylphenol ethoxylates (e.g. nonylphenol ethoxylate, nonoxynol 9, octylphenol ethoxylate) are used
as industrial detergents, in some paints, cosmetic products and clothing. Alkylphenol phosphites are
used as UV stabilisers in some plastics. There are safer substitutes available, for example, alcohol
ethoxylates.

Alkylphenols are proven hormone disrupters - they can imitate the female hormone [*]. They have
been identified as air pollutants in the USA [*°] and have recently been found, alongside other
chemicals, in household dust from several European countries [*'].

In May 2003, the Council of the European Union voted to adopt a Directive restricting the marketing
and use of certain dangerous substances including nonylphenol and nonylphenolethoxylates [*]. In the
meantime, the Chemical Stakeholder Forum in the UK has recommended that the industry seeks a
voluntary agreement to replace nonylphenol and nonylphenolethoxylates in a number of uses and to
minimise discharges into the environment in order to reduce existing risks to the environment [*].

Artificial musks

Artificial musks are artificial fragrances added to perfumes, cosmetics, toiletries, laundry detergents,
etc.

There are two main groups, the nitro musks and the polycyclic musks, both of which are persistent
and bio-accumulative, and are widespread contaminants of the environment and the human body,
having been found in breast milk, for example [**][*°]. The human body metabolises musk xylene (a
nitro musk) to some extent, and one of the chemicals produced has been found to be a female hormone
mimic [*°]; two of the polycyclic musks have also been found to imitate the female hormone [*’].

The European Commission’s eco-label criteria for hand dishwashing detergents, published in a
decision in 2001, does not allow for the inclusion of nitro musks and polycyclic musks [**].

Triclosan

Triclosan (sometimes marketed under the name ‘Microban’) is a chlorinated organic anti-bacterial
chemical with close structural similarities to dioxins and furans, [*°] which has been added to a wide
range of products, including washing up liquids, liquid soaps, mouthwashes, dishcloths and chopping
boards.

Triclosan is now being detected as a contaminant in human breast milk and fish [*°], which
demonstrates its poor breakdown in the environment and its ability to contaminate our bodies.

Governmental environment and other agencies in Sweden, Denmark, Finland and Germany have
issued press statements discouraging people from using antibacterial household and personal hygiene
products [*'][*][**]. Norway’s pollution control agency showed its concern by proposing to the EU
working group on classification and labelling of eco-toxic substances that triclosan be classified as an
eco-toxin [**].
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PFOS and PFOA

PFOS (perfluoro-octanyl sulphonate) and PFOA (perfluoro-octanic acid) may be found in stain-
resistant fabric, cooking used in cookware and toiletries. PFOS’s surfactants are used in applications
like fire-fighting foams designed to smother burning petrol or oil fires.

PFOS is persistent, bioaccumulative and toxic to mammals, [*°] while an US Environmental
P6r60tecti0n Agency’s draft risk assessment found that PFOA occurs in the blood of the US population
]

The 3M Company stopped manufacturing PFOS chemicals in December 2000 because of concerns
about their persistence in the environment and long-term health and environmental effects [*’]. The
phase-out was due for completion by the end of 2002. Moreover, Australia has decided to phase out
all PFOS-containing products by December 2003 [**].
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5. The league tables

Scoring system

Companies were scored on their replies to the questionnaire based on the scoring system described in
Appendix 1 (page 26). Some companies have different scores in different tables. This is because not
all chemical questions that companies were scored on were relevant to every sector. For each table,
only scores from those questions relevant to that sector are included, to allow fair comparisons to be
made, as far as possible.

For example, we have rated alkyltins and brominated flame retardants as irrelevant to ‘standard’
supermarkets (Safeway, Waitrose, etc), so they had no score (n/a) for this section. However, Marks &
Spencer and the Co-operative Retail sell a greater range of products (furniture, etc), therefore these 2
chemicals are relevant to them. Though they have been scored on these chemicals in the overall league
table, the score on these chemicals was removed from their rating in the supermarkets table, to make
the results more comparable with more ‘standard’ supermarkets.

The scoring was a little different from that of the last questionnaire, for instance, in the way points
were awarded for action on own-brand products. Companies that are taking action on branded
products (or are 100% own-brand) receive more points than companies that are only looking at own-
brand products. And fewer points were awarded for access to information issues. For more details, see
Appendix 1.

We have made every effort to score fairly based on the companies’ responses, and to ensure that
companies are compared to one another in as fair a way as possible. Due to the complexity of the
survey and the variable quality of information received from companies, small discrepancies may
exist. It is probably hard to truly distinguish between companies with very similar scores.

Companies who provided no answers to the survey

Hamleys, Morrisons, Sainsbury’s, Superdrug, Toymaster and Toys ‘R' Us provided no answers to the
survey or other useful information. Sainsbury’s stated that they “respond to only four selected
questionnaires a year”. Note that Sainsbury’s have signed Friends of the Earth’s risky chemicals
pledge and responded to the survey in 2001-2002.

Companies who provided very limited information

ASDA, BHS, Homebase, Iceland and Tesco provided limited information. ASDA, Homebase, Iceland
and Tesco did not reply to the questionnaire but said that they were interested in the results of the
British Retail Consortium research on chemicals — the Chemicals Toolkit (see page 23). Both
Homebase and Iceland are planning to review their chemicals policies soon. BHS stated that: “Our
investigations have shown that only a marginal number of our current supplies use any of these
chemicals. We have asked them how long it will take to phase their use out and wherever possible, we
are working with them to achieve this result.” Note that Homebase have signed Friends of the Earth’s
risky chemicals pledge and that Homebase, Iceland, Superdrug and Tesco all responded to the survey
in 2001-2002.

Note on John Lewis

John Lewis did not answer the questionnaire per se, but sent a letter outlining their policies. There was
sufficient information to score them on chemicals, but they did not address the questions on “General
questions” and “Internal processes” (sections 9 and 10 in the survey). The lack of points for these
questions of course counted heavily against them.
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Overall retailers league table

This is a league table of all retailers surveyed. Scores are worked out as a percentage of the total
possible score for all the relevant questions for each retailer to allow comparison. If all chemicals are
relevant the maximum score is 72.

Rank Rank Company Total score Relevant chemical sections + max % Score
2001/2 score
1 1 Ikea 57.5 All except baby bottles and triclosan 86
(toothpaste) = 67
2 2 Body Shop 42 All except brominated flame 84
retardants, bisphenol A, PFOS/PFOA
and 1 Q on branded products = 50
3 4 Marks & Spencer 54 All except baby bottles and 1 Q on 79
branded products = 68
4 5 B&Q 43.5 All except bisphenol A & triclosan 71
(toothpaste) = 61
5 3 Co-operative Retail (Co-op) 43.75 All =72 61
6 6 Early Learning Centre 34 All except baby bottles, musks & 59
triclosan = 58
7 9 Debenhams 41.5 All=72 58
8 12 Boots 35.75 All except PFOS/PFOA = 66 54
9 v. limited Focus Group 31.5 All except bisphenol A and triclosan 52
info (toothpaste) = 61
10 17 Woolworths 33 All=72 46
11 14 Safeway 28.5 All except BFRs = 66 43
12 v. limited Somerfield-Kwik Save 26.5 All except BFRs and baby bottles = 41
info & no 64
answers
13 15 Waitrose 26.25 All except BFRs = 66 40
14 10 Argos 24 All except baby bottles & triclosan 36
(toothpaste) = 67
15 18= John Lewis 17 All except bisphenol A = 64 27
16 7 Mothercare 18 All=72 25
v. limited no ASDA - - _
info answers
v. limited v. limited BHS - - -
info info
v. limited 8 Homebase - - -
info
v. limited 13 lceland - - -
info
v. limited 18= Tesco - - -
info
no v. limited Hamleys - - -
answers info
no no Morrisons - - -
answers answers
no 11 Sainsbury’s - - -
answers
no 15 Superdrug - - -
answers
no no Toymaster - - -
answers answers
no no Toys ‘R’ Us - - -
answers answers
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Supermarkets league table

Rank Rank Company Total score | Max score % Score
2001/2
1 2 Marks & Spencer 50 62* 81
2 1 Co-op 38.25 64*# 60
3 5 Safeway 28.5 64# 45
4= v. |_in;ited Somerfield - Kwik Save 26.5 64 41
Into
4= 6 Waitrose 26.25 64# 41
v. limited 4 lceland - - -
info
v. limited 7 Tesco - - -
info
v. limited no ASDA - - -
info answers
no 3 Sainsbury’s - - -
answers
no no Morrisons - - -
answers answers

" Score for BFRs ignored allowing comparison to other supermarkets

# Score for baby bottles without bisphenol A ignored to allow comparison to other supermarkets

Department and general stores league table

Rank Rank Company Total Max % Score
2001/2 score score
1 1 Ikea 57.5 67 86
2 2= Marks & Spencer 52 65#" 80
3 2= Co-op 41.75 67#N 62
4 4 Debenhams 39.75 67#" 59
5 6 Woolworths 29.5 67#" 44
6 5 Argos 24 65# 37
7 7 John Lewis 15.5 6147 25
v. limited | v. limited BHS - - -

info info

A Score for triclosan in toothpaste ignored allowing comparison to other department/general stores

# Score for baby bottles without bisphenol A ignored to allow comparison to other department/general stores
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DIY Stores league table

Rank Rank Company Total score Max score % Score
2001/2
1 1 B&Q 43.5 61 71
2 v. '_in;ited Focus Group 31.5 61 52
Info
v. limited 2 Homebase - - -
info
Cosmetics/toiletries retailers league table
Rank Rank Company Total score Max score % Score
2001/2
1 1 Body Shop 42 50 84
2 2 Marks & 46.5 56*0 83
Spencer
3 4 Debenhams 38 58*#( 66
4 3 Co-op 35.5 58*#[l 61
5 6 Boots 32.25 58*# 56
6 8 Safeway 28.5 58l 49
7 v. limited Somerfield- 235 58l 41
info Kwik Save
8 10 Waitrose 23.25 58l 40
v. limited 7 lceland - - -
info
v. limited 11~ Tesco - - -
info
v. limited no ASDA - - -
info answers
no 5 Sainsbury’s - - -
answers
no 9 Superdrug - - -
answers
no no Morrisons - - -
answers answers

* Score for BFRs ignored allowing comparison to other cosmetics/toiletries retailers

* Score for baby bottles without bisphenol A ignored to allow comparison to other cosmetics/toiletries retailers
[l Score for PFOS/PFOA ignored allowing comparison to other cosmetics/toiletries retailers

~ Ranks were adjusted as cosmetics/toiletries manufacturers were not surveyed on this occasion
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Toy retailers league table

Rank Rank Company Total score Max score % Score
2001/2
1 1 lkea 51.5 61~ 84
2 2 Early Learning 34 58 59
Centre
3 5 Debenhams 38 64~# 59
4 6 Woolworths 28 64~# 44
5 4 Argos 23 59~# 39
6 7 John Lewis 14 58~ 24
7 3 Mothercare 14 64~# 22
v. limited | v. limited Hamleys - - -
info info
v. limited | v. limited BHS - - -
info info
no no Toys ‘R’ Us - - -
answers answers
no no Toymaster - - -
answers answers

~ Artificial musks ignored to allow comparison with other toy retailers

# Baby bottles ignored to allow comparison with other toy retailers
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6. Detailed information gained by the survey

Questions on chemicals

Products containing brominated flame retardants
- No (all products): Ikea.

- No (own-brand products): Co-op, Early Learning Centre. Both working on alternatives for branded
products.

- Yes but limited use: Marks & Spencer (sofas), Boots* (hairdryer circuit boards). Both working on
alternatives.

- Yes: Debenhams*, John Lewis*, Argos, Woolworths* (home & garden textile furnishings),
Mothercare*, B&Q, Focus Group (but reduction in use). All working on alternatives for own-brand
products.

- Not applicable to products: Safeway*, Somerfield-Kwik Save*, Waitrose*, Body Shop.
* Answers for own-brand products only.
Products containing bisphenol A

- No (own-brand products): Debenhams, Early Learning Centre. Early Learning Centre working on
alternatives for branded products.

- Yes: Co-op* (tin cans & baby bottles), Marks & Spencer (tin cans), Safeway*, Somerfield-Kwik
Save*, Waitrose*, Argos, lkea (clear bottles), Woolworths*, Boots*, Mothercare*. All working on
alternatives to various degrees.

- Not applicable to products: John Lewis*, Body Shop, B&Q, Focus Group.
* Answers for own-brand products only.
Baby bottles without bisphenol A

- Yes: Woolworths (steri-bottle, easy-grip bottle and bottle-to-cup trainer from Tommy Tippee (Jackel
International)), Boots (Boots bottle-to-cup trainer), Mothercare (Dr Brown’s bottles).

- No: Co-op (but planning to phase them out in own brand by mid-2004), Safeway, Waitrose,
Debenhams, Argos.

- Do not sell baby bottles: Marks & Spencer, Somerfield-Kwik Save, John Lewis, Ikea, Body Shop,
Early Learning Center, B&Q, Focus Group.

Products containing phthalates
- No: none
- Yes but limited use: Ikea (PVC in electrical cords).

- Yes but removed from many products: Co-op*, Marks & Spencer, Safeway*, Woolworths* (all toys
for children under 3 years old), Boots*, Body Shop. All working on alternatives to various degrees.

- Yes: Somerfield-Kwik Save*, Waitrose*, Debenhams*, John Lewis*, Argos, Mothercare*, Early
Learning Centre*, B&Q, Focus Group. All working on alternatives to various degrees except
Somerfield-Kwik Save and Argos.

* Answers for own-brand products only.
Products containing alkyltins
- No (all products): Marks & Spencer, Argos, Ikea, Body Shop, B&Q, Focus Group.

- No (own-brand products): Co-op, Safeway, Somerfield-Kwik Save, Waitrose, Debenhams, John
Lewis, Boots, Mothercare, Early Learning Centre.

- Yes but limited use: Woolworths* (shoe insoles mostly): working on alternatives for own-brand
products. * Answers for own-brand products only.
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Products containing alkylphenols & derivatives
- No (all products): Marks & Spencer, Ikea, Body Shop, B&Q, Argos [unlikely].

- No (own-brand products): Co-op, Safeway, Waitrose, Early Learning Centre, Debenhams [unlikely],
Boots, John Lewis [virtually eliminated].

- Yes but very limited use: Woolworths*.

- Yes: Somerfield-Kwik Save*, Mothercare*, Focus Group. All working on alternatives in products
except for Somerfield-Kwik Save.

* Answers for own-brand products only

Products containing artificial musks

- No (all products): Ikea, B&Q.

- No (own-brand products): Debenhams, Woolworths, John Lewis [virtually eliminated].
- Yes but limited use: Co-op* - working on alternatives.

- Yes: Marks & Spencer#, Safeway*#, Somerfield-Kwik Save*, Waitrose*#, Argos, Boots*, Body
Shop, Mothercare*#, Focus Group. All working on alternatives except for Argos and Focus Group.

- Not applicable to products: Early Learning Centre.

* Answers for own-brand products only. # Only polycyclic musks.
Products other than toothpaste containing triclosan
- No (all products): Argos [unlikely], Ikea, Body Shop.

- No (own-brand products): Co-op, Somerfield-Kwik Save, Debenhams, John Lewis [virtually
eliminated].

- Yes but limited use: Marks & Spencer - working on alternatives.

- Yes: Safeway*, Waitrose*, Woolworths*, Boots*, Mothercare*, B&Q, Focus Group. All working on
alternatives except for Woolworths and Focus Group.

- Not applicable to products: Early Learning Centre.

* Answers for own-brand products only.
Toothpastes containing triclosan
- No (all toothpastes): Body Shop.

- No (own-brand toothpastes): Co-op, Somerfield-Kwik Save, Waitrose, Debenhams, John Lewis
[virtually eliminated], Woolworths, Mothercare, Boots.

- Yes but in limited number of lines of toothpaste: Safeway* - working on alternatives.
- Yes: Marks & Spencer but working on alternatives.

- Not applicable to products: Argos, Ikea, Early Learning Centre, B&Q, Focus Group.
* Answers for own-brand products only.

Products containing PFOS

- No (all products): Marks & Spencer, Body Shop.

- No (own-brand products): Co-op, Somerfield-Kwik Save, Waitrose, John Lewis [virtually
eliminated], Boots, Early Learning Centre.

- Not known: Safeway*, Argos, Woolworths*, Mothercare*, Focus Group.
- Yes: Debenhams*, Ikea, B&Q. All working on alternatives in products to various degrees.
* Answers for own-brand products only.
Products containing PFOA
- No (all products): Body Shop, B&Q.
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- No (own-brand products): Somerfield-Kwik Save, Waitrose, John Lewis [virtually eliminated], Early
Learning Centre, Boots.

- Not known: Safeway*, Argos, Woolworths*, Mothercare*, Focus Group.

- Yes: Co-op*, Marks & Spencer, Debenhams*, Ikea (frying pans). All working on alternatives in
products to various degrees.

* Answers for own-brand products only.
General questions

Consumers’ right to know: All retailers who replied to the question said they believed that
“consumers had a right to know, if they ask, what chemicals are present in the products they buy”.
(John Lewis did not answer this question.)

Full chemical information: All retailers, except for Somerfield, Waitrose, John Lewis and
Mothercare planned to give out full information on chemicals in their products, either on labels or on
request.

Involvement in the EU legislative process on chemicals (REACH)

- Active involvement with principles of the Copenhagen Charter (see page 30): 8 - Co-op, Marks &
Spencer, Debenhams, Ikea, Woolworths, Boots, B&Q, Focus Group.

- Active involvement with principles different from those of the Copenhagen Charter: none

- No involvement: Safeway, Somerfield-Kwik Save, Waitrose, Argos (but support Charter), Body
Shop (but “participated in WWF’s EU chemicals debate at Labour Party conference and urged the
Minister, Lord Sainsbury, to take a progressive approach to the reform of the EU chemical
regulations”) Mothercare, Early Learning Centre (but support Charter).

- No answer: John Lewis.
Signatories to the retailers pledge on chemicals (see page 5)
At the time of writing, there are fifteen companies who have signed the retailers pledge:

Argos~, Boots, B&Q, Body Shop, Co-op, Debenhams, Early Learning Centre, Focus Wickes,
Homebase, Ikea, Marks & Spencer, Mothercare, Sainsbury’s had signed before the survey and

Somerfield-Kwik Save and Woolworths have signed since. ~ With qualifications limiting the scope of the
pledge.

Questions on internal processes

Identification of chemicals that are bio-accumulative or interfere with the hormone, immune or
nervous system

- Yes: 11 - Co-op, Marks & Spencer, Safeway*, Debenhams*, Ikea, Boots*, Body Shop, Early
Learning Centre*, B&Q, Focus Group.

- Being put in place/some work: Somerfield-Kwik Save*, Waitrose*.

- Awaiting results from the British Retail Consortium’s study (see page 8): Argos, Woolworths*.
- No answer: John Lewis, Mothercare. * For own-brand products only.

Strategy to identify products containing chemicals of concern (as listed above)

- Yes: 13 - Co-op’, Marks & Spencer, Safeway*, Somerfield-Kwik Save*, Waitrose*, Debenhams*,
Ikea, Woolworths*, Boots, Body Shop, Early Learning Centre , B&Q, Focus Group.

- No: Mothercare.
- Waiting for the British Retail Consortium study results: Argos.

- No answer: John Lewis (but they quoted their “responsible sourcing policy” which says that
“Suppliers... should abide by international, national and sector codes of practice concerning the use of
chemical products, including pesticides.”

# Primarily for own-brand products. ~ * For own-brand products only.
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Company policy on chemicals in products

- Yes: 12 - Co-op®, Marks & Spencer, Safeway*, Somerfield-Kwik Save*, Debenhams*, Ikea,
Woolworths*, Boots*, Body Shop, Early Learning Centre, B&Q, Focus Group.

- No: Waitrose, Argos.
- No answer: John Lewis, Mothercare. # Primarily for own-brand products. ~ * For own-brand products only.
Timeline for phasing out chemicals of concern (as listed before) in own-brand products

- Yes: 12 - Co-op, Marks & Spencer, Safeway, Somerfield-Kwik Save, Waitrose, Debenhams, Ikea,
Woolworths, Boots, Early Learning Centre, B&Q.

- Waiting for the British Retail Consortium study results: Argos, Body Shop.
- Will do over the next 12 months: Focus Group.

- No: Mothercare.

- No answer: John Lewis.

Request to manufacturers for timeline for phasing out chemicals of concern (as listed before) in
branded products

- Yes: 7 - Waitrose (some work), Debenhams (some work), Ikea, Woolworths (some work), Boots
(some work), B&Q, Focus Group (some work).

- Working on it: Early Learning Centre.

- No: Co-op, Safeway, Somerfield-Kwik Save, Argos, Mothercare.

- No answer: John Lewis.

- Not relevant (only own-brand products): Marks & Spencer, Body Shop.
Annual public reports on progress regarding chemicals work

- Yes: 9 - Marks & Spencer, Safeway, Debenhams, Argos, lkea (2001 & annually from 2004), Boots,
Body Shop, Early Learning Center, Focus Group.

- Planned: Co-op (in 2004), Somerfield-Kwik Save (in 2004), Woolworths, Mothercare, B&Q.
- No: Waitrose (but on request).

- No answer: John Lewis.

Question on the role of the UK Government

Chemicals in consumer products are predominantly the responsibility of the Department for Trade and
Industry, with the Department of the Environment, Food and Rural Affairs being responsible for
chemical exposures via the environment. The DTI also has a role in fostering innovation, so we asked
the companies we surveyed:

How would you rate the support you get from the UK Government in moving away from risky
chemicals (on a scale of 1 - very poor, 2 - poor, 3 - adequate, 4 - good, 5 - excellent)?

Companies were not scored on this question. Nine companies answered:

- “No support at all” (written in rather than using the rating system): Debenhams.
- Very poor: Focus Group.

- Poor: Co-op, Marks & Spencer, Somerfield-Kwik Save, Woolworths.

- “Unsatisfactory” (written in rather than using the rating system): Argos.

- Adequate: Waitrose, Early Learning Centre.

- Good: None.

- Excellent: None.
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7. Conclusions and recommendations

Main results

Score Score > 50% Score < 50% No replies
Retailers Ikea*, Body Shop*, Woolworths*, Safeway | ASDA, BHS, Hamleys
Marks & Spencer*, Somerfield-Kwik Homebase*, Iceland,
B&Q*, Co-operative Save*, Waitrose, , Morrisons,
Retail*, Early Learning | Argos*, John Lewis Sainsbury’s*,
Centre*, Debenhams*, | and Mothercare* (in ,Superdrug, Tesco,
Boots* and Focus* (in | descending order) Toys ‘R’ Us and
descending order) Toymaster

*: retailers who have signed Friends of the Earth’s retailers pledge (see page 5)

It is very clear from this survey that some companies are doing a lot more than others to evaluate and
reduce and report on their use of risky chemicals. Those companies at the top of our league tables are
clearly making an effort to identify whether they are using the chemicals that we have highlighted in
our survey, and are trying to phase out those uses they can find. Focus is a welcome newcomer to the
league table since it did not respond to the survey in 2001.

Strong support for consumer right-to-know

All retailers who replied to the question said they believed that “consumers have a right to know, if
they ask, what chemicals are present in the products they buy”. All retailers, except for Somerfield,
Waitrose and Mothercare, stated that they plan to give out full information on chemicals in their
products, either on labels or on request. (John Lewis did not answer the question.) However, it is also
clear from some of the answers that neither retailers nor their suppliers necessarily have the
information to hand.

Retailers are adopting policies on chemicals

Co-operative Retail”, Marks & Spencer, Safeway*, Somerfield-Kwik Save*, Debenhams*, Ikea,
Woolworths*, Boots*, Body Shop, Early Learning Center, B&Q, Focus Group all have a company
policy on chemicals which seems to be taking them beyond the legal minimum. John Lewis have a

sourcing policy but it did not have much detail on chemicals. (# Primarily for own-brand * Answers for own-
brand products only. Note that Marks & Spencer, Body Shop and Ikea sell only own-brand products and thus have taken
responsibility for looking at chemicals in their entire products ranges.)

More progress on own-brand products

The retailers who tend to do best in our survey are those with either 100% own brand or a significant
proportion of own-brand products (such as Ikea, Body Shop and Marks & Spencer). Retailers selling
branded (non own-brand) products occasionally noted the difficulty of influencing the supply chains
or even getting information, or commented on the large numbers of lines that they are stocking.
However we would argue that retailers should recognise their responsibility for the products that they
are selling. They could take decisions not to stock certain products for example and/or could work in
coalition to influence the supply chain, and/or could try to influence the chemicals debate in order to
bring about more stringent chemicals legislation.

Involvement in the EU legislative process on chemicals (REACH)

Co-operative Retail, Marks & Spencer, Debenhams, Ikea, Woolworths, Boots, B&Q, Focus Group
said that they had an active involvement in the legislative process on chemicals, using the principles
of the Copenhagen Charter, which are similar to the essential points found in the recommendations
below.
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Government could do more

It is also clear that most retailers are dissatisfied with the support that they are getting from the
Department of Trade and Industry. In Friends of the Earth’s view, the DTI (or some other Government
body) should be providing support in the sometimes difficult task of substituting risky chemicals with
safer alternatives. Other countries, such as Sweden, provide this service — we believe it would help
innovation in the UK. The Chemicals Stakeholder Forum, a government initiative bringing together
various stakeholders (including retailers and NGOs) to look at specific hazardous chemicals, has made
only slow progress.

Some failures to answer

Eleven companies failed to reply to our questions. Some have not completed this questionnaire or the
previous one in 2001: Hamleys, BHS, ASDA, Morrisons, Toys ‘R’ Us and Toymaster. Others failed
to reply on this occasion: Iceland, Superdrug, Tesco, Homebase and Sainsbury’s — even though
Sainsbury’s and Homebase have signed our retailers’ pledge (see page 5) and committed themselves
to report on their progress regularly.

Recommendations

It is clear that the current regulation of chemicals is insufficient and ineffective — this makes retailers
vulnerable to the problems caused by the use of risky chemicals.

We therefore recommend that those retailers who have not yet done so, sign our retailers’ pledge and
take action. The retailers’ pledge is as follows:

A responsible retailer would:

e Using official lists, identify which man-made chemicals are suspected of building up in
people’s bodies (bioaccumulation), or interfering with the hormone, immune or nervous
systems.

e Produce a strategy to identify which of its own-brand and branded products, including fruit
and vegetables, contain these chemicals.

e Produce a timeline to phase out these chemicals from its own-brand products, with the aim of
eliminating them in 5 years, starting with those chemicals which pose the greatest threat.

e Put pressure on manufacturers of branded products to do the same.

e Report publicly on progress on an annual basis.

More attention needs to be paid to branded products and retailers should insist that their suppliers
find out about the chemical content of products if they do not know.

We would also recommend that retailers consider using the Chemicals Toolkit put together by the
British Retail Consortium [*]. This guide was published to help retailers manage the use of chemicals
in consumer products by helping to prioritise chemicals of concern.

All retailers working with the BRC toolkit or with their own developed strategies should publicly
declare their progress and publish the list of chemicals that they are working to replace or remove
from their products.

Furthermore, we would encourage retailers to get involved in the legislative process on chemicals
(REACH). It is clear that strong legislation is needed. This would help both retailers and consumers
by restricting the uses of hazardous chemicals early on rather than forcing retailers or consumers to
individually attempt to make a choice. The following essential points need to be included in the
legislation:

o the identification and mandatory substitution of all chemicals of “very high concern” [e];

e Chemicals of “very high concern” are chemicals that once released into the environment cannot be handled safely, and for
which the EU has made a commitment to phase out emission, discharges and losses by 2020. These chemicals include
substances that:

e do not break down quickly in the environment (very persistent chemicals) and can build up inside our bodies (very bio-
accumulative chemicals); or

have a combination of persistence, bio-accumulation and toxicity; or

are able to disturb our hormone systems (endocrine disrupters); or

can cause cancer (carcinogenic); can alter genes (mutagenic); or are toxic to the reproductive system; or

are of “equivalent” concern.
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o a public’s right-to-know on request what dangerous chemicals [f] are in any consumer
products, and for labelling when chemicals of “very high concern” are present;
o a requirement that chemicals in products imported into the EU should conform to the same

safety standards as those made in the EU.

In the absence of comprehensive labelling, we recommend that consumers may still want to inquire
about chemicals in products, particularly in the branded products sold by a retailer. This is probably
the only way in which to be exactly sure about purchases, and will also help push retailers to take note
and be more pro-active about questioning their suppliers and phasing out the worst chemicals ahead of
legislation. Even if REACH is eventually as strong a law as we would like, it is going to be a number
of years before it sorts out the problems of chemicals in products.

f Dangerous chemicals are those which meet the criteria for classification under EU legislation 67/548/EEC. This includes a
number of negative human and environment effects, e.g. toxic, sensitising, flammable, etc.
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8. Appendix 1: The Questions

This appendix includes all the questions that we asked the companies. Note that the questionnaire sent
out included background text (similar to the text in the first part of this report). The full questionnaire
is available on line at: www.foe.co.uk/campaigns/safer_chemicals/news/retailer_quiz_results.html

The questionnaire was divided into two main sections, the first section looking at the use of specific
risky chemicals, the second section examining the companies policies and processes on chemicals.

General points on the questions
The following notes were included in the questionnaire:
The results of this survey will be publicised; please ensure that the information is accurate.

All the questions refer to both own-brand products and branded products. We realise that it is more
difficult to obtain this information for branded products, but we consider that retailers are
responsible for all the products they sell.

In the interests of transparency and a level playing field, we are sending out an identical
questionnaire to all the companies we are surveying. Some questions may not be applicable to your
company. If a question is not applicable to your company, please write N/A in the space provided.
Please ensure that you are certain the question really is not applicable to what you make or sell
before doing this.

Scoring system

The maximum score for each question is given in brackets beside the question. For each group of
chemicals there are 6-8 marks available depending on the number of questions asked. If a chemical
group is not applicable (N/A) to the company, no marks are given. The decision on whether ‘not
applicable’ applies is based on the response of the company, responses made by other companies
selling similar products, and any other knowledge in Friends of the Earth’s possession. A full table of
scores is given in Appendix 3.

Friends of the Earth has made every effort to score fairly, based on companies’ responses, and to
ensure that companies are compared in as fair a way as possible. Due to the complexities of the survey
and the variable quality of information received, small discrepancies may exist.

Questions on individual risky chemicals

1. Brominated flame retardants

If N/A: score n/a. If selling no products with these chemicals: score full marks = 6 or 3 for own-
brand products only.

1a. Do you sell products containing brominated flame retardants? (no = 2; no, own-brand only = 1)

1b. Are you working on alternatives to brominated flame retardants? (yes = 2; yes, own-brand only = 1)
1c. If so, have you set a date to phase out brominated flame retardants? (yes = 2; yes, own-brand only = 1)
What is this date?

1d. Would you inform Friends of the Earth, or a member of the public, which products contain
brominated flame retardants? (no score)*

le. Would you inform Friends of the Earth, or a member of the public, which products do not contain

brominated flame retardants? (no score)*
* It was found that these questions were interpreted in various ways so the responses could not been scored meaningfully.

2. Bisphenol a

If N/A: score n/a. If selling no products with this chemical: score full marks = 6 (if baby bottles
not applicable) or 8 (if baby bottles applicable), or 3 and 5 respectively for own-brand only.

2a. Do you sell products containing bisphenol A? (no = 2; no, own-brand only = 1)

2b. Are you working on alternatives to bisphenol A? (yes = 2; yes, own-brand only = 1)

2c¢. If so, have you set a date to phase out bisphenol A? (yes = 2; yes, own-brand only = 1) What is this
date?
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2d. Do you make or sell baby bottles that do not contain bisphenol A (i.e. they are not made of
polycarbonate?) If so, what are the brands? [if this question is not applicable, mark N/A] (2)

2e. Would you inform Friends of the Earth, or a member of the public, which products contain
bisphenol A? (no score)

2f. Would you inform Friends of the Earth, or a member of the public, which products do not contain
bisphenol A? (no score)

3. Phthalates

If N/A: score n/a. If selling no products with these chemicals: score full marks = 6 or 3 for own-
brand products only.

3a. Do you sell products containing phthalates? (no = 2; no, own-brand only = 1)

3b. Are you working on alternatives to phthalates? (yes = 2; yes, own-brand only = 1)

3c. If so, have you set a date to phase out phthalates? (yes = 2; yes, own-brand only = 1) What is this
date?

3d. Would you inform Friends of the Earth, or a member of the public, which products contain
phthalates? (no score)

3e. Would you inform Friends of the Earth, or a member of the public, which products do not contain
phthalates? (no score)

4. Alkyltin compounds

If N/A: score n/a. If selling no products with these chemicals: score full marks = 8 or 4 for own-
brand products only.

4a. Do you sell products containing deliberately added alkyltins (e.g. in antibacterial shoe insoles)?
(no = 2; no, own-brand only = 1)

4b. Do you sell products which are contaminated by alkyltins (e.g. some plastics)? (no = 2; no, own-
brand only = 1)

4c. Are you working on alternatives to alkyltins? (2) (yes = 2; yes, own-brand only = 1)

4d. If so, have you set a date to phase out alkyltins? (yes = 2; yes, own-brand only = 1)

What is this date?

4e. Would you inform Friends of the Earth, or a member of the public, which products contain
alkyltins? (no score)

4f. Would you inform Friends of the Earth, or a member of the public, which products do not contain
alkyltins? (no score)

5. Alkylphenols and their derivatives.

If N/A: score n/a. If selling no products with these chemicals: score full marks = 6 or 3 for own-
brand products only.

5a. Do you sell products containing alkylphenolic compounds? (no = 2; no, own-brand only = 1)

5b. Are you working on alternatives to alkylphenolic compounds? (yes = 2; yes, own-brand only = 1)
5c. If so, have you set a date to phase out alkylphenolic compounds? (yes = 2; yes, own-brand only = 1)
What is this date?

5d. Would you inform Friends of the Earth, or a member of the public, which products contain
alkylphenolic compounds? (no score)

Se. Would you inform Friends of the Earth, or a member of the public, which products do not contain
alkylphenolic compounds? (no score)

6. Artificial musks.

If N/A: score n/a. If selling no products with these chemicals: score full marks = 6 or 3 for own-
brand products only.

6a. Do you sell products containing nitro musks? (no = 1; no, own-brand only = 1/2)

6b. Do you sell products containing polycyclic musks? (no = 1; no, own-brand only = 1/2)

6¢. Are you working on alternatives to nitro musks? (yes = 1; yes, own-brand only = 1/2)

6d. If so, have you set a date to phase nitro musks them out? (yes = 1; yes, own-brand only = 1/2)
What is this date?

6e. Are you working on alternatives to polycyclic musks? (yes = 1; yes, own-brand only = 1/2)
6f. If so, have you set a date to phase polycyclic musks out? (yes = 1; yes, own-brand only = 1/2)
What is this date?
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6g. Would you inform Friends of the Earth, or a member of the public, which products contain
artificial musks? (no score)

6h. Would you inform Friends of the Earth, or a member of the public, which products do not contain
artificial musks? (no score)

7. Triclosan

If N/A: score n/a. If selling no products with these chemicals: score full marks = 6 or 3 for own-
brand products only.

7a. Do you sell products (other than toothpaste) containing triclosan? (no = 1; no, own-brand only =
1/2)

7b. Are you working on alternatives to triclosan in products (other than toothpaste)? (yes = 1; yes, own-
brand only = 1/2)

7c. If so, have you set a date to phase out triclosan in products (other than toothpaste)? (yes = 1; yes,
own-brand only = 1/2) What is this date?

7d. Would you inform Friends of the Earth, or a member of the public, which products (other than
toothpaste) contain triclosan? (no score)

7e. Would you inform Friends of the Earth, or a member of the public, which products (other than
toothpaste) do not contain triclosan? (no score)

7f. Do you sell toothpaste containing triclosan? (no = 1; no, own-brand only = 1/2)

7g. Are you working on alternatives to triclosan in toothpaste? (yes = 1; yes, own-brand only = 1/2)
7h. If you sell toothpaste containing triclosan: is triclosan mentioned in the list of ingredients? (yes = 1;
yes, own-brand only = 1/2)

7i. Would you inform Friends of the Earth, or a member of the public, which toothpaste contain
triclosan? (no score)

7j. Would you inform Friends of the Earth, or a member of the public, which toothpaste does not
contain triclosan? (no score)

8. PFOS and PFOA

If N/A: score n/a. If selling no products with these chemicals: score full marks = 6 or 3 for own-
brand products only.

8a. Do you sell products containing:

- PFOS? (no = 1; no, own-brand only = 1/2)

- PFOA? (no = 1; no, own-brand only = 1/2)

8b. Are you working on alternatives to

- PFOS? (yes = 1; yes, own-brand only = 1/2)

- PFOA? (yes = 1; yes, own-brand only = 1/2)

8c. If so, have you set a date to phase out

- PFOS? (yes = 1; yes, own-brand only = 1/2)

- PFOA? (yes = 1; yes, own-brand only = 1/2)

What is this date?

8d. Would you inform Friends of the Earth, or a member of the public, which products contain

- PFOS? (no score)

- PFOA? (no score)

8e. Would you inform Friends of the Earth, or a member of the public, which products do not contain
- PFOS? (no score)

- PFOA? (no score)

General questions

9a. Do you believe that consumers have the right to know, if they ask, what chemicals are present in
the products they buy? (yes = 2)

9b. Have you got plans for providing full chemical information (yes = 2)

- On labels?

- On request?

9c. If so, by when? (no score - this question was interpreted in various ways so the responses could
not been scored meaningfully).
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9d. Friends of the Earth and other consumer and environmental groups in Europe have agreed a set up
basic principles for the new EU chemicals policy. These principles are named 'The Copenhagen
Charter' and are explained in the Appendix 2 on page 30.

What is your involvement in the EU legislative process on chemicals?

a) We take an active involvement in the process responding to opportunities for consultation and are
putting forward the principles of the Copenhagen Charter. (2)

b) We take an active involvement in the process responding to opportunities for consultation but are
putting forward different principles to those of the Copenhagen Charter. (depends)

Please specify:

¢) We have not been not been involved in the legislative process. (0)

9e. Friends of the Earth has also developed a pledge for retailers as follows. A responsible retailer
would:

1) Using official lists, identify which man-made chemicals are suspected of building up in people’s bodies
(bioaccumulation), or interfering with the hormone, immune or nervous systems.

2) Produce a strategy to identify which of its own-brand and branded products contain these chemicals.

3) Produce a timeline to phase out these chemicals from its own-brand products, with the aim of eliminating
them in 5 years, starting with those chemicals which pose the greatest threat.

4) Put pressure on manufacturers of branded products to do the same.

5) Report publicly on progress on an annual basis.

What is your company’s response to the proposals in the retailers pledge below. (Mark appropriate
answer):

a) We have already signed the pledge. (2)

b) We will sign the pledge now. (2)

¢) We do not want to sign the pledge. (0)

d) Other - please specify:

Questions on internal processes

10a. Using official lists, have you identified which man-made chemicals are suspected of building up
in people’s bodies (bioaccumulation), or interfering with the hormone, immune or nervous systems?
(ves =2)

10b. Have you produced a strategy to identify which of your products contain these chemicals? Please
tick

Yes, for own-brand products only (1).

Yes, for both own-brand and branded products.(2)

No.(0)

If so, could you send us a copy?

10c. Have you got a company policy on the chemicals you use in products you make and/or sell? If so,
could you send us a copy? For those that sent us a copy in 2001: have you got an updated company
policy? (yes =2)

10d. Have you produced a timeline to phase out the chemicals referred to above from your own-brand
products starting with those chemicals which pose the greatest threat? (yes = 2)

If yes, by when?

If no, are you planning to do so soon? (yes = up to 1)

10e. Have you requested from manufacturers of branded products that they do the same? (yes = 2)
10f. Have you been producing public reports on your progress on an annual basis? (yes = 2)

If no, are you planning to do so? (yes =up to 1)

Opinion of the support given to you by the UK Government

In countries like Sweden, the Government gives support to companies wishing to move away from
risky chemicals. We would be interested to hear your company's view of the support the UK
Government gives you.

The answers to this question will not be used as part of your company's rating.

How would you rate the support you get from the UK Government in moving away from risky
chemicals (on a scale of 1 - very poor, 2 - poor, 3 - adequate, 4 - good, 5 - excellent)?
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9. Appendix 2: Copenhagen Charter

In 1999 Friends of the Earth began a discussion with environment and consumer groups across Europe
to formulate a common set of policies for this review. The agreed policies, now called the
'Copenhagen Charter', are also supported by WWF, the EEB (an umbrella group for European
environmental groups) and the European Consumers Organisation BEUC (the umbrella group for
consumer groups across Europe).

1) A full right to know, including what chemicals are present in products.

2) A deadline by which all chemicals on the market must have had their safety independently
assessed. All uses of a chemical should be approved and should be demonstrated to be safe beyond
reasonable doubt.

3) A phase out of persistent or bio-accumulative chemicals.
4) A requirement to substitute less safe chemicals with safer alternatives.

5) A commitment to stop all releases to the environment of hazardous substances by 2020.

The Charter has been welcomed by EU Environment Commissioner Margot Wallstrom, and supported
by former Danish Environment Minister Svend Auken ["°]. These five policies, taken together, would
create workable, precautionary, regulation of chemicals:

A right to know would ensure that all decisions are transparent, and that consumers and
downstream users are allowed to make their own choices.

A deadline for assessment of safety will get rid of the scandal of unassessed chemicals. We
want safety assessment to use non-animal methods to the maximum extent possible; see ['']

[11].

A phase out of persistent or bio-accumulative chemicals will stop the contamination of our
bodies and environment, with chemicals having to rapidly break down into natural substances
- with an exemption when these properties were an essential function in a specific application.

Substitution will ensure that the safest possible chemicals - or techniques - are used.

An end to releases of hazardous substances into the environment by 2020 will ensure that EU
chemicals policy contributes towards the objectives of the OSPAR Convention, which aims to
clean up marine pollution.
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10. Appendix 3: The data in detail

Sector BFRs Bisphenol A ] Phthalates Alkyltin Alkylphenols Artificial musks Triclosan PFOS/PFOA] Gen. questions Internal processes
Sup|Dep|Cos|Can|Toy|Bab| Pnt | DIY |BbFjCm*} 1a | 1b | 1c J2a|2b|2c|2d f3a|3b|3c J4a|4b|4c|4d | 5a |5b|5c | 6a|6b|6c|6d|[6e|6ff7a[7b|[7c|7f[7g[7h|8a|8b[8c]9a|9b|9d|9e]10a[10b|{10c|10d|10e|10f] Total

IArgos X x | x 0j1]0540j0jOojofgoOj1jOo2]1]1]01[1]0QoO|O|05[0(05(0Q 1|11 [nalnaln/ajOf1[O0Of2f[2[015Q1[1[0f[1[0f[2] 24
IASDA X x | x x| P a
B&Q plc x | x 0]1]0 Jnajn/ajn/alnfaj 0|1 ]J0f2]0]2]22 2211 |1[1[1[100[1[0|nalnafnaj1|15[1 222222222 1]435
BHS X X P a
Body Shop X n/a|nfa|nfafn/a|n/a|n/a|n/afO05| 2 |1 Q2|2 |2 |22 |2 2001 [o5]1[o501[1]|1[1]1]10nalnalnaj2]2]05]2]2 211 [na]l 2] 42
Boots X X x i Bpos[f1{fofjof1|[of2Qo05[1fo5p1f{O0of[1{1Q1]1]140]0]05]05]05]05}02505]|0]05/05|050n/alnfalnfaj 2|2 ]|2]|2]2 212 ]1]2]3575
Co-op x | x| x [ x X xfemp 122011 (o511 |21 1 [1[1[{1]1]1]1]05]05]/05]/05]05]05§05/0.5/05]/05/05|05405/125/1 2|2 |2|2)2]|15/2]|2]|0]|1]43.75
Debenhams x | x x | x BM O [15{ 1 §1[15]1[0Q0[15]05)1]05[15] 1] 1 [15]1J05]/05]0.75/0.5(0.75/0.5§0.5[0.75/0.5[0.5/0.75(050 0 | 1 |O Q2|2 |2 |2Q2|1[2]|]2[1]2]415
ot x emfors|15l075) 1| 2 | 1 |waf o |2 o1 ] o] 2|1 Jors|15)075)walnalnalna|na|walalna|na|na|walnafos|os]os] 2| 2 Jos| 2 22 2]2]0]2] 3
Focus Group x | x 0[2]1 Jnfa|nfalnfajnaf 0212|001 JoOof[1]1JojJojof1]Oof1Q0[O0]|05]|nafnalnajo]|oOofopg2]|2|[2]2]2 211[(112]f315
Hamleys X P b
Homebase x| x P a
Iceland X x| x x| P a
IKEA X x | x 2(212)0]2 (0 |na1b5]2 221|222 (2211 [1]1[1]1Q1]1|[1|nalnalnaf0|2]|0)2|2]|2]|22]|2|2]|2[2]2]575
WJohn Lewis X x | x BRO| 1|0 Inafn/alnfafnfaf 01 ]O0OF1]0((1]1Q1]|]1]1)05[05]05[05]|05[05§05[(05]05[05]|05(0.54 11 ]1fJ0~]0~[0~]0~F0~]0~[O0~]0~[O0~]|O0~] 17
Kwick Save | x x | x X See Somerfield

Marks &

Spencer x| x| x| x X 121020 fnafj1 {22222 2)15|2 21|01 |1 ]|1]0fO|1]|1]|]O0|1]|1Q1|15|1Q2|2|2]|2§2|2]|2]|2]|na|l2] 54
Morrisons X x | x x| P b
Mothercare x | x pgof1|jofjoj1|oj2Qgof(1|(OoQ1[O[1[1QOf[1]O0]05[0]|05[05/05{0f0]05]0]/05/05/0540|0]|0}]2 0l240]0]0 0|1 18
Safeway X x | x x I B nfalnajnajoj1(OjJOR1 |1 [1Qp1]Of1 )11 [1]11]0f[1]1]05/0f)0]05]05[0]05[{o500[0]0]2 Ofog2f1]2 0]2]285
Sainsbury's | x x | x x| P b
Somerfield | x x | x x | B In/aln/afn/ad O 1|1 [n/aj O[0O5{1]1[05[1[1]0]05]1§0]0]05/05]/05/05§05/05/05/05/05|0541|1]|1§1]0]0]21]1]2|2]0]|1]265
Superdrug X X x| P b
Tesco X x | x x| P 0
[Toymaster X N b
Toys ‘R' Us X N b
Waitose | x x | x x | 8 Anvalnalnajo|1[oofos[ 1111 [1[1]1]1]1])05[0] 05[05][05][05]005[02505/05[0501]1]1 1{oJof1|1]o0]15]1[05]%62
oolworths X X BQpof1]1JoO0|1|1]2Q05/ 11405/ 01054051 ]05405[05[05]/05]|05/0540]0]0]|05]05|0540]0]0 212120211 (211111 33
Key:  *Comments (CM): N = no reply, P = poor reply, B = answers for own-brand products only, BM = answers for own-brand products mostly, ~ = no answers supplied. a = very limited information b = no answers

**Sectors: Sup=Supermarkets, Dep=Department Stores, Cos=Cosmetics, Can=Canned food, Toy, Bab=Baby goods, Pnt=Paint, DIY, BbF=Baby food
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